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Questions and Answers
WHY ARE YOU DOING THIS? 

London is experiencing a housing crisis, with lack of supply of new 
homes driving higher prices and decreasing levels of aff ordability. 
This is aff ecting all types of housing, for example:

• Lewisham has seen a 77 per cent increase in the number of 
households in temporary accommodation over the previous fi ve 
years - there are currently just under 1,750 homeless households 
in temporary accommodation

• The number of aff ordable properties to let has decreased by 44 
per cent in this time

• The Council has just over 9,000 individuals and families on the 
Housing Register

• In the SE14 post code, private sector rents increased by ten per 
cent during the last half of 2015 and by 35% per cent over 2013-
15

The Council is working to address this through:

• A commitment to build 500 new Council homes by March 2018 – 
the fi rst Council homes built in Lewisham in a generation, being 
planned and built at the moment with 60 new homes currently 
complete and a further 203 either on-site or with planning 
permission at the moment.

• Housing and Planning Strategies with targets to build and support 
our partners in building homes across the borough, to provide a 
range of housing types and meet a range of needs

• Increasing the supply of more stable temporary accommodation 
for homeless households, by purchasing new hostels and building 
24 new homes for temporary accommodation at PLACE/ Ladywell. 

Looking at investment in and changes to the Achilles Street area in 
New Cross could also mean that:

• The council could re-build and improve the quality of homes for 
existing residents, as well as building homes for new residents.

• These new homes will be a range of new housing types to meet 
the complex needs in the area.

• We are also proposing to improve the local area by looking at type 
and number of shops in the area and provision of community 
facilities.

• The location of the Achilles Street gives it a unique potential to 
become a new centre for New Cross and the wider area.

• We want to improve the public spaces around Achilles Street for 
residents and other members of the community.

WHAT ABOUT EXISTING COUNCIL RESIDENTS?

The Council will only proceed with regeneration proposals if it can 
guarantee that:

• All current Council tenants who wish to stay in the new 
development will be able to do so with the same rent levels and 
tenancy conditions that they have today;

• Any resident leaseholder who wishes to will be able to remain in 
home ownership on the new development;

• The number of Council homes will be maintained in any new 
development, and we will increase the number as far as is possible 
within fi nancial constraints;

• In addition to new Council homes, more aff ordable homes of 
other types, such as shared ownership, will also be provided when 
any additional homes are built

WHAT ABOUT SHOPS?

The Council is committed to developing the New Cross economy and 
if a scheme goes ahead it will provide new commercial spaces of 
various kinds. Some of the existing shops in the area around Achilles 
Street will be aff ected. Some shops are freehold owned by the Council 
and some are owned by third parties and the Council is working with 
all local businesses who will be aff ected to address their individual 
concerns.

Any shop owners can contact Angela Nelson at GVA who is working 
for the Council as a commercial property adviser on Direct Dial: 020 
7911 2231

Please see the consultation board on the new commercial space we 
hope to create for more information.

HOW WILL THE ISLAMIC CENTRE BE AFFECTED?

The Islamic Centre is a key part of the current community we are 
keen to ensure that they have a place in any new development. We 
are in contact with them to discuss the proposals and how they can 
be involved in shaping them going forward.

WHY ISN’T THE COUNCIL CONSIDERING REFURBISHING THE 
EXISTING HOMES ON THE ACHILLES STREET ESTATE?

The homes on the Achilles Street Estate vary in condition across the 
estate, with some in very little need of repair and some having aged 
poorly. Through our consultation events and visits to homes on the 
estate we have been informed by residents about persistent issues 
with damp and vermin in many properties, particularly in Austin 
and Fenton House. Many of these issues relate to the design of the 
blocks that make up the Achilles Street Estate and could never be 
completely resolved through refurbishment. If the current blocks are 
demolished and replaced with new homes, these will built to much 
higher modern standards, be far more energy effi  cient and will be 
better designed to avoid these problems.

WHEN WILL THE COUNCIL MAKE A DECISION? 

No decision to redevelop the area around Achilles Street has been 
taken. Our approach so far has been to be as open and transparent 
as possible with residents as we have developed proposals, as we 
wanted local people to be engaged from the start, rather than fi nd 
out halfway through the process that we were developing plans. 
We do recognise that this can cause uncertainty but we feel this is 
the only way to properly redevelop areas and to include the views of 
current residents in shaping any new development.

Before making a decision the Council will need to carry out a number 
of key steps including: working up the design, receiving input from 
Planning, looking at the fi nances and making sure the proposals are 
deliverable. Talking to residents and the local community, hearing 
your views and using these to shape our plans is vital. 

There will be more opportunities to discuss the proposals with the 
Council, individual discussions with all those who would be aff ected 
and formal consultation with the council’s residential tenants. We are 
hoping that we will be able to present the regeneration proposals to 
Lewisham’s Mayor and Cabinet in the spring of 2017 so that a decision 
can be made on whether to keep exploring the redevelopment of the 
area around Achilles Street.
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Please write your suggestions and views within the box or on a post-it

Would you be interested in being part of a resident steering committee going 
forward? Please put your name, address and contact details in this box

If you would like to get in touch with us to share more detailed views please 
contact Osama Shoush on 0208314 7692

We hope that today has been useful and informative for you. The most 
important thing for us is to get your feedback relating to the material 
we have presented today. Your comments and input are valuable for 
us to help us develop our thinking. So please take your time and share 
your views with us. 

Please tell us your views


